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Support FAQs 
How do I charge my Ander fitness device? 

1. Remove the tracking band from the wristband. Make sure the device is dry. 

 
2. Plug into any USB port (in a charger, on your laptop, etc.) 
3. When the device lists FULL, your device is charged 

 

Is this fitness device waterproof? 

• At this time, this fitness device is water resistant. For example, it is okay to wear 
while washing hands or running in the rain. You may want to remove it when 
swimming or bathing.  

 

Are there other situations to be aware of when using this product? 

• This device is not designed to be used in a sauna or steam room or in extreme 
temperatures. Please remember that this is not a toy and should not be handled 
by small children or pets. Additionally, accounts are for ages 13 years or older. 
Children under the age of 13 should not use our products and accounts for 
them will be removed from our system.  

 

Can I change my band? 

• At this time, no additional colors are available for the band. 

 

Can I use my Ander device in place of my medical device? 

• This device and app are designed to promote fitness and wellness and can be 
shared with your medical expert, but are not designed to replace professional 
medical advice, diagnoses, treatment, or care.  
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I am stuck on the Activities section. How do I return to Home? 

• Tap the profile pic 

 
• From the drop-down menu, tap “Home” 

 

 

When I click Activities, my current Activities aren’t listed. What do I do? 

• Your device may have not synched yet. Tap the profile pic and tap Home. 
• Tap Activities again.  
• If the App still hasn’t synch, your band may need to resynch.  
• Tap the profile pic and tap Home. 
• Tap the Settings icon (gear) 
• Wait for the Device Setting to synch. Once complete, status will change to 

Connected. Or, tap the device to connect it. (The check mark will change to 
green). 
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• Tap Settings to exit Device Setting 

 

I can’t tap other options beyond Home, Activities, and Settings. Is my app not working? 

• All the features and functionality in the App may not be available yet. As the 
App is updated, areas will unlock. We will be sure to notify your team when new 
updates are available. 

 

How do I clean this band and the device? 

• Remove the device from the band. Rinse the band in warm water and pat dry. 
• To clean the device screen, use screen wipes designed to clean computer 

screens. Do not immerse the device in water.  
• Thoroughly dry the band and device before using again 

 

The band is irritating my skin. What steps should I take? 

• Please discontinue using the band immediately. Try cleaning the band as per 
above instructions. If irritation continues, please consult a doctor.  

 
There is a new update for the App. How do I install it? 

1. Remove the old App from your phone. On Android, remove the app in Settings 
à Apps and Notifications. On iPhone, remove the app from Settings à General 
à iPhone Storage. 

1. Before you start, if you can connect to Wi-Fi, you may want to do this for a 
faster install time. 

2. Once the App is uninstalled, on your Android or iPhone, open your email app 
and click the Ander App install link to get the latest update. 

3. Locate your phone type (iOS or Android) and click the Install button to install 
the right App on your phone. 
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4. Confirm to download if necessary. 
5. Wait for a prompt to Open the download to begin the install (this may take a few 

minutes, depending on your connection) 
6. Once the App installs, you will be prompted to Allow access. Please click Allow. 

The Ander app will utilize this information to create a personalized experience 
for you. 

7. When promoted to sign in with your work email address and the password you 
used when you signed up for your account. 

 

8. Once you are logged in, synch your device using settings. Tap “Settings” (the 
gear icon). 
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9. Wait while Device Settings connects to your device.  

 
10. Once the app detects your device, tap the device to turn the check mark green. 

If there are multiple devices and the room, and you are unsure of which device 
is yours, try synching your device in another room without other Ander App 
users. 
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11. You are now ready to use the Ander app is updated and ready for use! 

 

I having issues with the App or device and need additional help. How can I get more 
help? 

• Contact your HR Moderator to escalate the issue or submit feedback here: 
https://www.ander.ai/pain-consultants-arizona  

 

 

 


